Company  offers  line 
ofback-end  software 
for  S100  per  employee 


When  VENDORS 
LISTEN  to  IT 


-  vendors  time  in  to  IT 


!HMLW™  Theyproducetechnol- 

TECHNOLOGY  *«***»«,*** 


porate  Web  sites  to  helping  the  U.S.  Air  Force's  45th 
Space  Wing  reduce  backup  time  from  14  hours  to 
two. This  year’s30  Innovative  Technology  Award 
winners  listened  to  IT  customers  lite  those  shown 
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NEWS 


AT  DEADLINE 


IT  Unemployment  Hits 
toioitoite  ‘Unprecedented’ Level 

Number  of  jobs  has  tripled  since  1983,  but 


recent  cuts  have  hit  programmers  hard 

UigE 


from  719,000  jobs  in  198 


neering  groups.  I 

MORE  ONLINE 


Experience  Counts  in  Downturn 


older  IT  worhets.  A  BIS  stud* 
conducted  last  year  found  that 
below  what  they  may  have  had  workers  age  56  and  older  had 


NEWS 


AT  DEADLINE 


I  rrUnemployment  Hits 


to  25  million  at  its  peak  in 


HEWS 


Alaska  Kills  S100M  Voice  and  Data  Contract 

Says  VoIP  installation  was  behind  I  SOU  u  I 

schedule;  vendor  blames  State  officials  complex  and  stretches  across  ment  to  rebid  the  VoIP  po 


Aventail  Expands  SSL  VPN  Tools 
By  Adding  Endpoint  Technology 


Software  controls 
remote  access  to 
systems  from 
high-risk  devices 


imputing  devices  being  i  The  Yankee  Group  in  Bo 


Continued  from  page  1 

Linux 

CERT  WamS  Of  may  look  into  open-source  on 

of  technologies  has  become 

Ford  certainly  isn’t  the  only 

and  it  has  also  used  Linux 
for  some  of  its  file  and  print 

Ford  is  advertising  for  a  sys- 

£■  Will  it  be  the 
■  #  be-all,  end-all  for 
Ford  Motor  Co.?  No 

n«,u  HnniiCCU  the  desktop  at  some  point  in 

riaw  in  upenoon  (ime,  but  sbe  said  it  won’t  hap- 

Tht  CERT  Coordination  Canter  in  pen  in  the  "foreseeable  future.” 

mem.  In  a  Forrester  Research' 

pate  in  developing  its  global 

Red  Hat  Inc.  Advanced  Server 
2.1  Linux  load,  according  to  an 

encouraged  and  pretty 
excited  about  Linux  in 
certain  spaces. 

Eliminate  807.  of  time  spent  resolving  problems 
Solve  507  of  downtime  causes 
Empower  higher  IT  productivity 


A  New  School  of  Thought 

What's  good  for  security  is  good  for  operations. 


It 


HEWS 


IT  Managers  Keep  Systems 


Running! 

Hurricane  prompts 
users  to  back  up 
key  data,  evaluate 
their  disaster  plans 


*spite  Isabel’s  Fury 


Atlanta-based  Cingular  Wire- 
of  its  network  switches  in  af- 


dm 

IBM  Issues  Patch 
For  DB2  Raws 


MARK  HALL  •  ON  THE  MARK 

Split  ID  Management 
Can  Secure  Physical . . . 

...  and  virtual  assets  more  effectively  than  traditional  security  mea¬ 
sures,  claims  Phil  Libin,  president  of  CoreStreet  Ltd.,  a  security  firm 
in  Cambridge.  Mass.  According  to  Libin,  if  you  divide  identity  man¬ 
agement  functions  into  an  authentication  process  (you  are  who  you 
say  you  are)  and  authorization  (you  can  do  what  you  try  to  do),  your 


■  While  security  isn’t  uppermost  on  your 
users'  minds,  you  can  bet  spam  is.  Ac- 

was’ier  for  end  users.  Nearly  half  (49%) 

cording  to  those  polled,  is  porn.  But  ap¬ 
ing  the  trick,  so  to  speak.  Respondents 

Could  pom  be  the  cure  to  ovcrpopula- 


HP  Offers  Tools 
To  Manage  Data 


the  same  system  for  authorization,"  he  adopting  the  technolog)'  in  early  2004. 
warns.  That's  because  most  combination  •  And  if  you're  building  an  identity  man 

a  centralized  LDAP  or  Microsoft  Active  probably  fumbling  with  lots  of  lava  or 


i 


% 

\ 


NRE'.VALLS  AREN'T  ENOUGI 


AT  VVORf.’S  ARE  FOR. 


r 


PeopleSoft  Upgrades  Finance 
Apps,  Extends  Support  Programs 


Upgrade  scripts,  regulatory  updates  ti 
be  made  available  for  longer  periods 


conference  here.  PeopleSoft 
also  introduced  a  set  of  tools 
designed  to  simplify  the  proc¬ 
ess  of  installing  and  upgrading 


PeopleSoft  hais  been  repeatii 


IBM,  Microsoft  Show 
Off  Advanced  Web 
Services  Technologies 


New  specs  could 
speed  adoption 


the  schedule  vary  somewhat. 


Ownership  Experience, 
in  Brokings.  S.D„  applauded 


easing  upgrades  to  new  appli- 


tems  or  develop  their  applica- 
past.  officials  claimed.  Instead. 


by  Oracle  Corp.  Oracle  has 


about  the  standards  body  for 
though  OASIS  is  a  possibility. 


PeopleSoft  is 
also  developing: 


PeopleSoft  8.0  as  well  as  the 
I  D.  Edwards  5  software  that 

Andy  Allbritten,  head  of 


lower  their  implementation^ 
vice  president  of  product  mar- 

The  upgrade  will  also  add 
instant  messaging  support, 
embedded  data  analysis  tools 

financial  reporting  and  trans- 

Entergy  Services  Inc.,  a 
New  Orleans-based  utility  and 


Ironic  how  it  takes  the  cutting  edge 
tech nology  of  2003  to  access  the 
cutting  edge  technology  of  1973. 

myEXTRA!™  Smart  Connectors  let  you  leverage  your  existing  legacy  data  and  logic. 


"Cutting  edge”  doesn’t  cut  it.  You  need  products 
that  do  what  they  say  they  will  do.  This  is  what 
we  say:  Our  myEXTRA!  Smart  Connectors  give  you 
XML-based  Web  services —they  let  you  get  at  legacy 
information  without  changing  host  applications. 


or  days,  not  weeks  or  months.  We’ve  spent  the  last 
18  years  making  legacy  data  more  useful.  Smart 
Connectors  are  the  logical  next  step,  making  data 

Find  out  more.  Download  our  free  White  Paper 
"Leveraging  Legacy  Applications  to  Serve  New 
Business  Initiatives"  at  www.attachmate.com/SC7. 


attachmate 


Companies  Test  RFID  Waters 
But  Remain  in  Shallow  End 

Projects  are  on  the  way,  but  technology  I  ffiTrumT,!1!  I 

could  take  years  to  fijlly  implement  company.  tags  to  onL  mom 


EMC,  NetApp  Expand  Low-End  Storage  Lines 


Products  could 
replace  direct- 
attached  storage 


Are  you 
prepared  for 
today’s  storage 
challenges? 

Attend  the  leading 
conference  for: 


For  more  information  visit 

www.snwusa.com/print 

or  call  1-800-883-9090 


Are  you 
prepared  for 
today’s  storage 
challenges? 

Attend  the  leading 
conference  for: 


For  more  information  visit 


www.snwusa.com/print 


And  the  Winners  are ... 

Computerworld’s  “Best  Practices  in  Mobile 
&  Wireless  Awards  Program”  results  announced! 


SYSTEMS  IMPLEMENTATION 


:  lonorable  Mention:  Cox  (kin 


SYSTEMS  RELIABILITY 


INNOVATION  AND  PROMISE 


Challenges,  solutions 
and  benefits  highlighted 
in  award-winning 
technology  deployment 
case  studies 


•  See  profiles  of  10  winners  in  a  special  supplement 
in  Computerworld's  September  29  issue 

•  Find  awards  program  information  at 
www.mwwusa.com 

•  Attend  the  Mobile  &  Wireless  Worid  Conference, 
May  24-27, 2004  in  F’alm  Desert,  California 


WARDS  PROGRAM  SPONSORED  BY 


COMPUTERWORLD 


pilot 


More  and  more  IT 
professionals  are  changing 
from  legacy  systems  to  a 
new  integrated  power  and 
cooling  solution. 


Plan  to  Lower  H-1B  Cap 
Sparks  Debate  at  Hearing 


( orpornte  officials  seek 
more  visas;  II  I  I  exec 
w  arns  of  lost  (cell  jobs 


Users  Turn  to  On-Demand  Technology  in  Data  Centers 


See  the  next  page 
for  more. 


Plan  to  Lower  H-1B  Cap 

Mark... 

Sparks  Debate  at  Hearing 

peC™ 

Are  you  ready  to 
reduce  power 
densities  in  your 

Corporate  officials  seek  i  wh°n^etd0^J^^flore  ^ 
more  visas;  IEEE  exec  ^  which  tinned  us.  woS^U 
warns  of  lost  tech  jobs  readily  available. 

-  I  Ingersoll-Rand  searched  for  more 

§| 

efficient  cost-saving 
power  and  cooling 
solution  that 

Washington  ab|e  ,0  fin  a  pair  of  plastics  UADC  u  «  HCWC 

Officials  from  Intel  Corp.  and  Inger-  and  industrial  robotics  en-  w  Q 

soll-Rand  Co.  last  week  told  a  ccmgres-  gineering  jobs,  and  it  finally  Fofhjlcovera0e^®y,sa 

Users  Turn  to  On-Demand  Technology  in  Data  Centers 

Provisioning  software,  I  ^  I 

blade  servers  tapped  in  1.000  MIPS  of  mainframe  processing  ured  on  demand  for  its  customers.  The 
bid  to  reduce  IT  costs  pwer  when  demand  for  pension  data  |  use  ofblade  servers  also -gives  us  a 


STOP  Costly 
Downtime 


22 


OPINION 


MARYFRAN  JOHNSON 

A  Question  of  Credibility 

tions  to  user  clients.  The  potential 
for  conflicts  of  interests  is  high. 

The  second  glaring  problem  is  the 
media’s  spotty  record  in  asking 
enough  of  the  right  questions  about 
the  pedigree  of  the  research  we  re¬ 
port  on.  Technology  publications. 


I 


RONICALLY  ENOUGH,  Forrester  Research 
hoping  to  shore  up  its  credibility  —  not 
punch  a  great  gaping  hole  in  it  —  when  it  re¬ 
cently  disclosed  that  Microsoft  financed  its  r 


es.  There  should  be. 


PIMM  FOX 

RIAA  Stance 
Sounds 
Off-key 

SOME  PEOPLE  never 

learn.  The  Recording  In¬ 
dustry  Association  of 
America  believes  it  can  put 
the  technology  genie  back  in 


ROBUST  OBJECTS 
BNP  ROBUST  SQL 


YOUB  VISION  OF 


no  database  administration.  Cache  is  available  for  Windows,  OpenVMS,  Linux  and 

More  than  just  a  database  system.  Cache  incor-  major  UNIX  platforms  -  and  it  is  deployed  on  systems 
porates  a  powerful  Web  application  development  ranging  from  two  to  over  10,000  simultaneous  users. 

£CM 

Make  Applications  Faster 


Tr*  a  better  database,  for  tree. 


Trust  the  opinion  that  matters.  Y 


s.  InfoWorld  surveyed  more  than  1.000  readers  and  the  m< 


iicrosoft.com  infoworldawards 


Microsoft 


TECH  STRATEGY 


■34%  increase  in 
sales;  60%  reduction  in 
time  to  manage  product 


OK,  our  marketing  is  not 
as  good  as  our  technology. 


Business  Intelligence  Vendor  Rating 


f 

Marketing  Rating 

Technology  Rating 

MicroStrategy 

★  ★  ★ 

it  it  it  it  it 

Cognos 

it  it  it  it 

★  ★  ★ 

Business  Objects 

it  it  ir  it  it 

it  it  it 

_ t 

Source:  Leading  Industry  Analyst  (2003) 


Fortunately,  our  8,000  enterprise-class  customers  buy 
our  technology,  not  our  marketing. 


See  what  a  real  business  intelligence  platform  can  do  for  you. 

Order  a  FREE  copy  of  “Applications  of  Industrial-Strength  Business  Intelligence”  today. 
Visit  www.microstrategy.com  or  call  1-866-866-MSTR. 


Reporting  |  Analysis  |  Information  Delivery 


mm  c 


visit  www.snwusa.com/Drint  or  can  1-800-883-9090 


The  Leading  Conference  for  IT  Managers, 

Storage  Architects  and  Infrastructure  Professionals 


Mark  Your 
Calendar! 


■  Creating  Bl  Vision  and  Strategies 

■  The  Bl  Infrastructure 

■  Critical  Challenges  for  Bl  Success 

■  The  ROI  on  Bl  &  BPM  Applications 


Business 

Intelligence 

perspectives 

Owned  and  produced  by 

COMPUTERWORLD 


September  27-29, 2004 
JW  Marriott  Desert  Springs  Resort 
Palm  Desert,  California 


i  at  508-820-8212  or  leoJeger©computei 
OTputerworid.  at  508^20-7705  or  derekjn 


You’re  IT. 


control 

TAKE  command 
charge 


Your  business 

depends  on  technology. 

Even  as  IT  budgets  are  shrinking,  your  company  relies 
on  you  to  solve  problems,  to  keep  systems  running, 
and  to  incorporate  new  technologies.  And  the  best 
solutions  are  open  to  debate-build  vs.  buy,  open 
source  vs.  proprietary  technology,  .NET  vs.  J2EE,  the 
promise  and  hype  of  on-demand  computing. 

7  themes  that  are  transforming  IT: 

As  new  ideas  and  technologies  arise  throughout  the 
IT  industry,  seven  key  themes  have  emerged  that  will 
change  the  way  you  do  business: 

■  Wireless  and  Mobility  ■  Windows  Platform 

■  The  Digital  Enterprise  ■  On-Demand  Computing 

■  Web  Services  "Security 

■  Open  Source  and  Unux 


Get  the  big  picture.  At  Comdex,  you’ll  see  ail 
the  options  side-by-side  in  a  single  vendor-neutral 
environment.  Top-tier  conference  sessions,  tutorials, 
keynotes,  and  Innovation  Centers  will  show  you  how  to 
make  the  latest  in  IT  relevant  to  your  business  needs. 

See  it  all  at  COMDEX.  Hear  what’s  coming 
next  from  an  elite  lineup  of  speakers  from  Amazon.com, 
AT&T  Wireless,  Computer  Associates,  Hewlett-Packard, 
Intel,  Microsoft,  Nokia,  Siebel,  Sun  Microsystems, 
Symantec,  and  more.  Share  ideas  with  industry 
visionaries,  business  leaders,  and  thousands  of  your 
peers.  And  experience  the  vitality  of  an  $870  billion 
industry  being  reborn. 

Visit  COMDEX.com  for  details. 


Save  up  to  $200. 
Register  by  October  17. 


COMDEX 

LAS  VEGAS  2003 


MAWA6EMENT 


\blimteersGet 
A  Career  Boost 

IT  pros  who  work  with  the  underprivileged  find  new 
skills,  and  new  meaning,  in  their  work.  By  Mark  Hall 

coding  to  about  one-third  management 

Matthew  Blakely  says  the  soft  skills 
he  picked  up  while  developing  a  docu- 

were  considered  valuable  when  he 
interviewed  for  his  current  job  as  a 

Poway,  Calif/ 

thing  to  have  on  my  resume."  he  re- 

as  proof  of  resourcefulness  and  team- 

Robert  Mork.  a  technology  recruiter 

geles,  agrees  that  when  choosing  be- 

V  charitable  volunteer  work  get  a  the  CIO's  office,  it  enhanced  our  pro-  sends  out  only  50  people  a  year  to 

1  recognition  in  the  workplace,  to  put  the  project  together  and  make  it  Rwanda  and  elsewhere. 

new  management  skills  and  a  work."  she  says.  Olivia  Given  was  “just  a  coder"  when 

resumes.  But  the  volunteers  say  it's  Tech  Corps,  says  the  nonprofit  group  SeniorBridge  Family  Companies  Inc., 

considered  a  plus,  because  “the  work 

4 


n  lm 

MANAGEMENT 

Tasty  Baking 

Names  Its  First  CIO 

32.teio.ned' 
iS  Tasty  Baking  Co. 

as  CIO.  It's  a  now 

NORBERT  J.  KUBILUS  ■  PEER  TO  PEERS 

Mergers:  IT  Disaster 

Or  IT  Opportunity? 

W  T  H  AS  BEEN  nearly  15  years  since  the  American  tion  isn'>  warranted  or  there's  no 

I  Management  Association  first  surveyed  the  im- 

1  pact  of  mergers  and  acquisitions  on  IT  organiza-  systems  or  operations  that  should  be 

1  tions.  That  report  revealed  that  IT  was  the  least  repk>ced  or  eliminated. 

■  r  Maintaining  user  support  is  a  pnon- 

m  studied  of  all  corporate  functions  m  premerger  ty  unto  itself.  The  transition  manage- 

discussions.  It  also  said  that  IT  consolidation  had  the  ment  :eam  sh““ld  n|J8°tiale  a  service 
lowest  priority  in  postmerger  activities.  u£t sp«m« theievei of  develop- 

Mergers  or  acquisitions  ture  and  secures  the  staff. 

support  that  the  unit  requires.  It 

Perot  Wins  Hospital 

Outsourcing  Deal 

hwt  Systems  Corp.  in  Plano, 

pital  System  in  OaBas  have  signed  a 

ptvttTmrSJai>d,s  Enterprise 

Study:  BPM  Booming 

AcconfaotoiMotaOrouoInc 
stey  ol  450  companies  last  month, 

(8PM)  protects  within  18  months: 

to  £ 

CRMa«dhwMmwourc«». 

nics  every  year,  but  CIOs  ■■■  funding  necessary  to  han- 

find  themselves  excluded  die  the  transition, 

routinely  from  premerger  The  application  portfo- 

planning.  Corporate  execu-  Iios  of  both  companies 

tives  and  MdcA  consultants  serve  as  the  starting  point 

tend  to  underestimate  the  for  determining  which  sys- 

effort  required  to  achieve  terns  best  satisfy  post- 

ganization  must  deal  with  two  or  more  sources,  purchasing,  sales  and  distrib- 

transition.  Premerger  systems  for  the  tities  employ  the  same  ERP  or  CRM 

operated;  users  must  continue  to  re-  processes  and  rules,  as  well  as  systems 

fore  the  merger  or  acquisition.  At  the  can  preclude  a  simple  conversion  of 

same  time,  many,  if  not  all.  of  the  ma-  one  company’s  operations  to  the  oth- 

within  a  six-  to  18-month  window.  Instant  consolidation  of  all  IT  sys- 

Managing  a  transition  involves  inte-  terns  or  operations  is  neither  neces- 
grating  staffs  and  systems  to  form  a  sary  nor  desirable.  The  key  is  to  estab- 

new  IT  organization  and  infrastruc-  lish  transition  priorities.  One  workable 

ture.  The  first  steps  are  to  name  an  IT  scheme  gives  the  highest  priority  to 
transition  project  manager  and  to  systems  and  operations  that  must  be 

that  addresses  capacity,  budgets,  sys-  business  or  regulatory  requirements, 

tem  and  network  compatibility,  staf-  followed  by  those  where  consolidation 

fing,  access  and  security,  user  service  is  desirable  but  not  necessary  within 

levels,  and  the  risks  associated  with  the  first  12  months.  The  next  priority 

the  IT  consolidation.  The  manage-  is  for  systems  and  operations  that  can 

to  the  business  unit. 

Organizational  and  cultural  issues 
are  often  the  hardest  to  address  be¬ 
cause  change  breeds  anxiety.  Down¬ 
sizing  is  an  inevitable  M&A  result,  and 

IT  isn’t  the  only  area  affected  by  staff 
reductions.  Lack  of  communication  is 
the  main  cause  of  IT  personnel  prob- 

due  to  many  initial  unknowns. 

CIOs  of  successful  consolidations 
rely  on  a  series  of  messages  to  inform 

Each  note  is  simple  and  informal,  uses 

an  objective  and  optimistic  tone,  and 

provides  only  relevant  details.  The 

CIO  has  to  look  to  the  human  re- 

The  IT  organization  in  a  typical 

activity  than  almost  any  other  cata¬ 
strophic  event.  Understanding  what 
needs  to  be  done,  evaluating  risks  and 

curing  efficiently  are  essentiaL  Effec¬ 
tive  IT  transition  management  can  en- 

objectives.  1 

WANT  OUR  OPINION? 

For  more  columns  and  links  to  our  arctnves.  go  to 

} 
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THE  BACK  PAGE 


FRANK  HAYES  ■  FRANKLY  SPEAKING 


The  Human  Factor 


MONEY.  That’s  what  offshore  outsourcing  is  really 

all  about,  isn’t  it?  It’s  cold,  hard  dollars  trampling  all 
over  human  values.  It’s  coin-operated  CEOs  slicing 
away  at  IT  budgets  and  staffs  so  they  can  make  their 
balance  sheets  look  good  and  preserve  their  own 
huge  salaries.  That’s  really  all  that  gutting  an  IT  staff  and  sending 
the  work  offshore  involves,  right? 

Wrong.  Oh  sure,  the  money  matters.  But  don’t  kid  yourself — 
there’s  usually  a  very  human  element  involved  when  CEOs  take  a 
meat  ax  to  IT.  Sometimes  they  just  don’t  like  the  IT  department. 

And  sometimes  that’s  with  very  good  reason. 
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MONEY.  That’s  what  offshore  outsourcing  is  really 

all  about,  isn’t  it?  It’s  cold,  hard  dollars  trampling  all 
over  human  values.  It’s  coin-operated  CEOs  slicing 
away  at  IT  budgets  and  staffs  so  they  can  make  then- 
balance  sheets  look  good  and  preserve  their  own 
huge  salaries.  That’s  really  all  that  gutting  an  IT  staff  and  sending 
the  work  offshore  involves,  right? 

Wrong.  Oh  sure,  the  money  matters.  But  don’t  kid  yourself — 
there’s  usually  a  very  human  element  involved  when  CEOs  take  a 
meat  ax  to  IT.  Sometimes  they  just  don’t  like  the  IT  department. 

And  sometimes  that’s  with  very  good  reason. 
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WHEN  THE  PE  RE  ORMANCE  BAR  GETS  SE f 

WE  RE  THE  ONES  WHO  RAISE  IT 
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